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Analysis of Factors Contributing to Social Isolation Among

People with Disabilities Receiving Public Assistance

— A Qualitative Study of Disability Characteristics and Circumstances Before

and After Receiving Public Assistance —
HAYASHI Shingo

This study investigates the process through which individuals with disabilities who receive
public assistance become socially isolated. The purpose is to identify specific isolation factors
linked to disability types, including physical, developmental, and mental disabilities, and
examine how these factors contribute to social isolation both before and after receiving public
assistance. Data were collected from semi-structured interviews with eight individuals with
disabilities who are currently on public assistance. The study adopts an inductive qualitative
approach based on a case-code matrix, enabling the extraction of open codes, focused codes, and
subsequent categorization.

Findings reveal distinct differences in isolation factors depending on disability type. For
individuals with physical disabilities, social isolation is primarily influenced by limited mobility,
which hinders participation in social activities. For those with mental disabilities, stigma and
social bias often create barriers to forming trust and connecting with others. Before receiving
public assistance, isolation stems from familial and societal factors, including lack of family
support and access to necessary assistance. After starting to receive public assistance, economic
constraints, complex bureaucratic procedures, and societal prejudice exacerbate isolation.

The study concludes that tailored support for individuals with different disability types is
essential. For example, public awareness campaigns to reduce stigma surrounding mental
disabilities, along with enhanced mobility support services for those with physical disabilities,
could mitigate isolation. Additionally, the study highlights the importance of developing
programs to facilitate the social participation of disabled public assistance recipients, given the
significant impact of economic and institutional factors on their social isolation. This research
underscores the need for comprehensive, disability-specific support systems that promote both

economic stability and social inclusion for those on public assistance.
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