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Status of use of the help mark according to the conditions

of users

— Analysis of blog articles —
NISHIDATE Arisa

The help mark was created by the Tokyo Metropolitan Government in 2012 with the purpose
of making it easier for people with disabilities, illnesses, etc., to receive help and consideration
from those around them. Currently, all local governments are distributing the mark and raising
awareness among citizens. However, the current situation of help mark users, its effects and
issues are not clarified. Therefore, in this study, the purpose was to clarify how the help mark
is used, its effects, and issues in order to discuss how the help mark should be utilized and how
to raise awareness among citizens.

In this study, we analyzed the contents of blog articles. A web search was conducted from
November to December 2022, and 142 articles written by a total of 127 people with diseases or
disabilities, pregnant women, and children with disabilities or diseases about their own use
(children) between February 2017 and December 2022 were analyzed. The results showed that
people with diseases such as cancer, muscle and joint diseases, mood disorders, anxiety disorders,
schizophrenia, and developmental disorders either use the mark or are considering using it, and
about half of them cited being able to sit on public transportation as a reason to use the mark.
Other reasons included the fact that people with physical illnesses and disabilities would be
able to be contacted and handled appropriately in an emergency, and that they would be able to
avoid physical contact and collisions with people around them. People with mental illnesses and
disabilities hoped that they can receive support in an emergency such as a panic attack. Those
who have children with disabilities or illnesses demanded understanding and consideration for
their children's disabilities and illnesses, and that parents be contacted promptly in an
emergency. On the other hand, there were more descriptions of negative experiences than
positive experiences by carrying the mark. The results showed that the improvement of

awareness and promotion of understanding of the mark is an issue.
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