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A Study on “Unconscious Maltreatment” by Employees

Receiving Disability Welfare Service

—An Examination of Occurrence, Amplification Factors and Awareness Factors

from the Perspectives of Witness Employees —
TERASHIMA Masahiro

This study aims to identify the occurrence and amplification factors, and the awareness
factors arising from the personal and environmental factors relating to employees who
perpetrate maltreatment unconsciously from the perspective of employees who have witnessed
the act. The evaluation comprised a survey involving 16 witnesses who had been chosen among
other respondents of a nationwide questionnaire that was implemented by the author in 2013.

The ‘Revised Grounded Theory Approach’ was adopted as the research methodology and the
data obtained was classified into 18 concepts and 9 subcategories and four categories. With
respect to results, the occurrence and amplification factors included tvalues not resolved}, the
{form of unconscious maltreatment}, {daily attitude}, {conditions under which a reprimand
cannot be given to the perpetrators}, {training felt to be unsuitable for practice}, andthuman
resources shortage due to lack of labor costs}.tawareness factors included feeling of repentance},
{daily attitude}, {the existence of persons able to reprimand}, and {involvement with the

perpetrators;.
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