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Current Situation and Issues of Barrier-Free in Food Service Stores 1
—Focusing on the Access between Inside and Outside the Restaurant —

MIZUNO Tomomi, NISHIDATE Arisa and TOKUDA Katsumi

The objective of this research is to clarify what is troublesome for people with disabilities and
parents with toddlers when they access inside and outside restaurants and suggest resolution
to solve these issues.

Interview research subjecting people with disabilities and parents and fieldwork research
was conducted. Interview research was done with 15 people with visual difficulties (10 people
have total blindness including 2 people with a guide dog and 5 people with weak eyesight), 5
people in a wheelchair, 10 parents with toddlers (including 3 parents with a child with
developmental disabilities and 3 parents with food allergy). Fieldwork research was done based
on the results of interview research and researched on issues in food service stores using
"barrier-finding fieldwork".

Based on the results of this research, self-service system implemented in food courts as well
as restaurants brought up issues that did not exist in restaurants. For example, when they
have a system where customers have to enter the arrival information at the entrance with a
touch panel, people in a wheelchair and people with visual difficulties including people with
weak eyesight cannot use the system. Also, in self-service system, where you order, where you
receive the food and where you return the dishes is different and each store has their own
system so it is no consistent. It was difficult for people with visual difficulties and people with
developmental disabilities. Furthermore, even if they have priority seat for people with a
wheelchair and seem to have the layout that consider the people with disabilities, it is difficult
to use in reality such as seats are still at the table and priority seats are next to one another. In
addition, for people who has a wheelchair for children or stroller and want to put that near the
table, they have to move it from the place where it was initially placed, but the moved chairs

are barrier to people in a wheelchair or people with visual difficulties.
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